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Complaint Form

Citizens ID Code:
Source of Complaint:

Type of Complaint:

Date Complaint Received :
Date/Time Record Created :
Person Entering Complaint :
Assigned To:

Date Assigned:

Date Response Due:
Date Response Completed :

Complainant's Information:

Name:

Address:

City:

State:

ZipCode:

E-mail Address:
Home Phone Number:
Work Phone Number:

Alleged Violator's Information:

Company/Individual's Name:
Contact Person

Street Address:

City:

State:

Zip Code

Phone Number:

Description of Complaint:

From: Frank, Nathan

Sent: Monday, April 11, 2016 7:27 AM

e
7607
O In Person O Fax O other
O Internet O Phone @ state
O Internet - OECA O Mail O other Program Office

[ ] Asbestos Demo/Reno
X cFc

[ ] odor

[ ] other

04/11/2016

04/11/2016 10:27:48 AM
Anna Wagner

Anna Wagner,
04/11/2016
04/26/2016
04/11/2016

GENERAL IRON INDUSTRIES INC .

1909 N. CLIFTON AVENUE
CHICAGO

IL
60614-

To: Wagner, Anna <wagner.anna@epa.gov>

Subject: FW: Citizen Pollution Complaint

Can you send them an warning letter?

Thanks!

From:

Sent: Friday, April 08, 2016 10:03 AM

To: Frank, Nathan <frank.nathan@epa.gov>

Cc:

Subject: Fwd: Citizen Pollution Complaint

Hi Nlathan




1aNauiar

See attached complaint on refrigerant release at General Iron.

Type of Response:

[] Compliance Inspection Conducted
| E-mail

(| On-site Visit (Not an Inspection)

[ ] other (such as Local Government)
[ ] Phone or Letter Response

Comments:

608 warning letter

|| Referred to Other Federal Agency

|| Referred to Other State Agency

(| Referred to State Environmental Agency
2 Warning Letter

Consultant? followed up with receipt of warning letter. He stated that General Iron accepts items full of refrigerant
and has about 6 recovery machines that remove the refrigerant at the time of delivery. He stated that recovered refrigerant
goes to Hudson Technologies for reclaimation. Most of it is pure R-22, so General Iron makes a small amount of money on
it, but that they also pay to have mixed refrigerant destroyed.

| gave him the overview of the complaint - that the refrigerant was being vented after it had been recovered - and advised
him to do another internal audit of the facility to ensure that employees and managers were following required practices.

- Natalie Topinka 4/19/16
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